
Senior & Disabled 
Transportation Services

ACCESS BUS GO GO GRANDPARENT

RIDE TAXI VOUCHER PROGRAM

OMNITRANS BUS

METROLINK

OMNITRANS UBER PROGRAM

HELPING HANDS

Access provides curb-to-curb transportation 
service to Seniors & Disabled individuals. This 
bus will pick you up from your home and drop 
you off wherever you need to go. Applications 
are required and can be printed out online and 
then mailed, or call 1-800-966-6428  to apply.

Connects seniors to ride sharing services 
like Lyft or Uber. A smartphone is not 
required, but having a basic cell phone is 
recommended for convenience. Fees 
vary, but rates are charged by the minute 
and up to 4 people may share a ride. Call
1-855-464-6872 for more information.

Eligible residents of Rancho Cucamonga 
can now use Uber for up to half of the cost. 
Community members who are 62 years or 
older, or have a disability are eligible. 
Uber RIDE users can half half of the cost or 
their ride subsidized, up to $15 per trip.
Travel anywhere in Omnitransʼ service 
area, as long as your trip begins or ends in 
one of the 15 cities it serves.
Call 1-909-379-7341 for more information.

Door to door non-emergency wheelchair 
and gurney medical transportation services 
for disabled and elderly in Southern 
California. Call 1-909-284-9644 or 
1-866-900-0227 to make an appointment.

OmniTrans Ride Program allows seniors 
and persons with disabilities to purchase 
Taxi vouchers at a discounted price (up to a 
$75 limit) for trips that may be difficult to 
make on public transportation. Once the 
fare limit is reached, you are responsible 
for any additional fares at full price. Call 
1-909-379-7341 for more information.

OmniTrans offers reduced fares for seniors 
(62 and older), those with a disability, and/or 
Medicare recipients. Proof of eligibility for 
discounted passes may be requested at any 
time. Forms of ID accepted on board include 
OmniTrans Senior, Disability or ADA 
Identification cards, Medicare card, or DMV 
card. Call 1-909-379-7100 to apply.

Seniors and persons with disabilities receive 
50% off one way and round trip tickets, 25% 
off monthly passes and 7 day passes. To be 
eligible for a discount, please present your 
photo ID with the date of birth or proof of 
eligibility to the fare inspector upon request. 
Passengers with a LA County Access Services 
ID card can ride for free. Call 1-800-371-5465 
for more information.

Please be aware that the 
City of Rancho Cucamonga 
does not endorse, own or 
maintain the transportation 
companies mentioned 
above. This information is 
provided for informational 
purposes only.
Use at your own risk.


